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Click on the Sign Up as shown in Figure 1
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LOGI N

Steps to be foll owed:

d Enter User name

d Enter Password

d Enter Captcha (I n case Carpdfcrheash sb wtottorc)l e a
d Click on Submit button
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Welcome to SARAL!

Aligning with Digital India's vision of faceless, paperless and cashless service delivery model. SARAL aims to transform citizen service delivery
in Harvana through complete digitization of over 380~ services. The vision for SARAL i3 a unified platform to deliver and track Government-to-
Citizen (G2C) services across the state. The three mam components of SARAL are as follows

SARAL Portal: A Single Service Delivery Portal for Citizens

= Ability to avail services from anywhere at any time
« Live tracking of status of service requests

* Timely delivery of services

* Complete digitization of citizen services

2. List of Services will be displayed as follows:

Figure 4

SARAL Dashboard: A Service Delivery Accountability Portal for Departments

* Review departments based on performance (Based on RTS compliance. customer rating and delays)
s State-wise and District-wise view of department performance
» Escalafion to officers on pending file requests

s Would help in process reengineering of services that are not performing well

& Home
Show 100 v |entries Search: :

SLNo~ Service Name Service Category’ Type of service & Service Level & Action =
1 Income Certificate G2C Regulatory NA Apnply
Application 2 Dogra Certificate G2C Regulatory NA Apply
3 Minority Community G2C Regulatory NA Apply
4 Rural Area Certificate G2C Regulatory NA Apply
5 Economically Backward Person in General Caste G2C Regulatory NA Apply
6 Caste Certificate G2C Regulatory NA Apply
7 Haryana Resident Certificate G2C Regulatory NA Apply
8 GIRDBINDTEST G2C Regulatory NA Apply

Consumer Utility
9 Labour Grievance Redressal G2Cc Service NA Apply
Cansumer Utility | §
10 egrastest G2c Service 1Day Apply
1" callBackTest G2C Regulatory NA Apply
12 CitizenRegistration G2C Regulatory NA Apply
13 Approval of Fresh / Revised Fire Fighting Scheme G2C Regulatory NA Apply
14 Business Licence U/S 128,330,331,335 and 336 G2C Regulatory NA Apply
15 Disability Pension G2C Regulatory NA Apply
16 testenclosure G2C Regulatory NA Apply
17 Ladli Social Security Allowance G2C Regulatory NA Apply
18 Old Age Samman Allowance G2C Regulatory NA Apply
Apply New Water/Sewer Connection in Public Health Engineering Consumer Utility
1 Deparment (PHED) EE Service iy Apply
Lodge Complaint for Water/Sewer on Shikayat Nivaran Kendra of Consumer Utility )
2 Public Health Engineering Department (PHED) G2c Service NA Apply
21 ‘Widow & Destitute Women Pension G2C Regulatory NA Apply
22 Financial Assistance to Destitute Children G2C Regulatory NA Apply
23 Financial Assistance to Kashmiri Migrants G2C Regulatory NA Apply
- FINANCIAI AIND TO NON SCHOOI GOING DISARI FN CHIL DRFN . - -
»
s A B A~ vt i -
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APPLY FOR SERVICES

3. Select servicaamed Add New Membéet from the list and Click ohApply* .

= age Profile # Home
of Apply for services r Haryana Resident Certificate G2C Regulatory NA Apply
GIRDBINDTEST G2C Regulatory NA Apply
Consumer Utility
9 Labour Grievance Redressal G2C e NA Apply
\pplication Consumer Utility . §
10 egrastest G2C Service 1 Day Apply
1 callBackTest G2c Regulatory NA Apply
12 CitizenRegistration G2C Regulatory NA Apply
13 Approval of Fresh / Revised Fire Fighting Scheme G2C Regulatory NA Apply
14 Business Licence U/S 128,330,331,335 and 336 G2C Regulatory NA Apply
15 Disahility Pension G2c Regulatory NA Apply
16 testenclosure G2C Regulatory NA Apply
17 Ladli Social Security Allowance G2C Regulatory NA Apply
18 Old Age Samman Allowance G2C Regulatory NA Apply
Apply New Water/Sewer Connection in Public Health Engineering Consumer Utility
19 Deparment (PHED) EE Service iy Qoehy
20 Lodge Complaint for Water/Sewer on Shikayat Nivaran Kendra of &2c Consumer Utility
Public Health Engineering Department (PHED) Service C“Ck H ere
21 Widow & Destitute Women Pension G2C Regulatory
22 Financial Assistance to Destitute Children G2c Regulatory L) PRIy
23 Financial Assistance to Kashmiri Migrants G2C Regulatory NA Apply
FINANCIAL AID TO NON SCHOOL GCING DISABLED CHILDREN .
24 UPTO 18 YEARS G2C Regulatory NA
25 Dwarf Allowance G2C Regulatory NA
G2C Regulatory NA
I 27 Add New Member G2C Regulatory 15 Day
G2C Regulatory 15 Day
29 Issuance of Duplicate Ration Card G2C Regulatory 15 Day
Jalsa/ Public Meeting/ Jalus/ Shoba Yatra/ Procession/ Katha/ .
g Jagran/ Chhath Puja G2c Regulatory NA
3 Issue of Fresh / Revised Fire NOC G2C Regulatory NA
el et y ST PRy

Figure 6

4. Add New Member in Ration Carfdrm will be displayed as given in Figure 7.

& Apply for services
Application

Enter Ration Card Number:

Remarks

RC Details

o
Relationship With
HOF

Please v @.w

Thz nalianal portal of India

M=, e § v g ROy

.
s AT

Figure 7

Add New Member in Ration Card

Ration Card  Member ID Member Name Member Name Father Name EN Father Name LL Spouse Name  Spouse Name  Mother Name
[ EN L EN L EN

Enter Ration Card

Ration card Details

Mother Name LL




5. Enter your 12 Digit Ration Card ienter Ration Card Numbeext box and Click onGo
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& Manage Profile # Home - Dashboard

9 Apply for services Enter Ration Card .

]

Enter Ration Card Number:

Remarks

066002549446
of Application

Ration card Details

RC Details
Ration Card MemberID  MemberName Member Name Father Name EN Father Name LL Spouse Name  Spouse Name  Mother Name  Mother Name LL
N EN LL EN L EN

o
Relationship With
HOF

066002¢ | 06600254 | HARMIT ¢ | goriig fig | NA L NA Kl NA El

Son v @ c
066002 | 06600254 | LAKHWIN | wafdaR NA q NA A NA A

seff v/ @

Figure 8

Note :If any other service request is pending against the entered Ration Card then remarks
will be shown in_Remarks' column with the Reference ID of the pending request as follows:

Powered by ServicePlus - o

-.. citizenharyana

& Manage Profile # Home - Dashboard

& Apply for services =
Enter Ration Card
© vie
Enter Ration Card Number:

Remarks

_ 066000187955
s of Application

An Application is already Pending on this RC with Ref No :
RC1712180040 If you submit any application on this ration

Ration card Details

RC Details
Ration Card  Member ID Member Name Member Name Father Name ENFather Name LL Spouse Name  Spouse Name  Mother Name  Mother Nama LL
N EN L EN L EN

o
Relationship With
HOF

066000
B+

2

Add New Member

Figure 9



6. Ration Card Existing Member Details will be displayed as follows:

-.. citizenharyana

Ration card Details

RC Details
Ration Card MemberID  MemberName Member Name Father Name ENFather Name LL Spouse Name  Spouse Mame Mother Name  Mother Name LL
EN L EN L EN

o
Relationship With
HOF

066002: | 06600254 | HARMIT £ 5_<qu{ f?!% NA q NA bl NA bl

Son v @

066002 | 06600254 | LAKHWIN | w@fdaz NA q NA il NA _

sef v/ @

066002 | 06600254 | NATHA S. | = fg NA T NA b NA b

Husban v @

066002 | 06600254 | JIT SINGH | it figm NA q NA il NA bl °

Son v @ w

Figure 10

7. Enter New Member Details as required undetd New MemberheaderClick on_ +con.

T RE LR R R 3Nri Manonar Lal oo o~
Transforming Citizen Service Delivery in Haryana Hon'ble Chief Minister
Powered by ServicePlus

_.. citizenharyana

# Home - Dashboard

Add New Member

New Member Details

Member  Member Gender * Age *  Dateof  Mother  Mother  Father  Father  Spouse  Spouse  NationalityRelation  Opting to

Name EN * Namell * Birth ©  MameEN * Namell * NameEN * NamellL * NameEN * Namell * * with HOF * Lift
Commodity

Ram ™M M v 25 01/ | Seema | mr Rames | Z0g N/A N/A mn v wif v ¥ select
0 0pt
Commadiy

Additional Details

AR Food & Supplies Department
Word verification °

Please enter the characters shown above

Figure 11

8. If you want to add more members then click en
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& Home Dasl

Add New Member

New Member Details

Member  Member Gender * Age *  Dateof  Mother  Mother  Father  Father  Spouse  Spouse  NationalityRelation  Opting to
Name EN * NameLL * Birth ©  NameEN * NamellL * NameEN * NamelL * NameEN * Mamell * * with HOF * Lift
Commodity
Ram ™ M v| 25 01/ | Seema AT Rames | YHT N/A N/A In v owif v ¥ seleat
o opt
Commadity

[ Click Here

Additional Details

L Food & Supplies Department

Word verification 0

Please enter the characters shown above

Figure 12

9. Enter Captcha given in the picture and Click $aubmit button.

Member  Member  Gender * Age ©  Dateof  Mother  Mother  Father Father Spouse  Spouse  NationalityRelation  Opting to
Name EN * Mame LL © Birth * Name EN * Namell * MameEN * Mamell * NameEN * NamellL * * with HOF * Lift
Commodity
Ram ™ M v 25 01/1& | Seema | wfmr Rames | T8 N/A N/A m v owif v ¥ seea
0 apt
Commadity

D

Additional Details
gg?clitolhe Food & Supplies Department

Supplies Department

CI|Ck Here Word verification

1ty4me|

o
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.

Site is design hosted and maintai by Nati ics Centre. Contents on site is owned, updated and managed by the respective Service Provider(District/State/Department/Ministry)
Powered by ServicePlus
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10. Application preview form will belisplayed as follows:

age Profile

&8 Apply for services

Enter Ration Card
Application Ref No ADDNEWMEM/2017/00024
Enter Ration Card Number: : 066002549446

Ration card Details

MemberName ~ Member | Father  Father | Spouss | Spouse  Mother | Mather
Ration Card o Wember 1D EN Name LL Name EN Name LL. Name EN Name LL Name EN HName LL
066002549445 06600254044503  HARMT wlafiE | NA ] NA NA el
066002549446  05600254944601 LAKHWINDER T | NA ki NA N a
056002549445 0660025494450z BATEA TrfdE | NA kil NA NA a
066002549446  06600254944604  JIT SINGH WA | NA ] NA NA E
Add New Member
Member Member . Mother Mother Father Father Spouse Spouse | Relation
MameEN | Namew ~Conder| Ace | DateofBirth | ey Namell | MameEN | Wamell | WameEn  Namew  PUOMIY i op
Ram wm Male | 25 | 011122017 | Seema | Ramesh | T N/A NiA ndian | gee
Additional Details
& <t § wE Ao
n Sl e
flosiie i)
MemberName = Member | Father | Father | Spouse | Spouse  Mother | Mether
Ration Card fo Hember 10 hell  NameEN | Namell  NameEN = Hamell
Application Press @ to exit full screen
066002549446  06600254944503 N NA i NA E
066002549446  06600254944601 LAKHWINDER TR | NA k] NA a NA E
056002549445 0660025494502 BATEA TrfEE | NA kil NA T N a
066002549446  06600254944604  JIT SINGH W | NA ] NA i NA El
Add New Member
Member Member . Mother Mother Father Father Spouse Spouse | Relation
Name N | Namew |~ Cender| Ace | DateofBirth | ey Namell | Mamee | Wamell | WameEn  Namew PUOMI i op
Ram wm Male | 25 | 011122017 | Seema | m Ramesh | T N/A NiA ndian | gEe

< ¢ A e
atioha &-Governanoe Pin|

Additional Details

Click Here

FOOT

Apply to the Office TPPTES Depanment

22112/2017 11:12:56 IST

Attach Annexure

New Apply

Panchayaii Raj

Fubie service cioser nome

ics Centre. on site i

Siteis d d, hosted and

Powered by ServicePlus
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12.Click on® Attach Annexurg button to attach supporting documents.

) MemberName ~ Member | Father | Father  Spouse | Spouse | Mother | Mother | Relationship
Ration Card fio Member 10 pell  MameEN | Namell  NameEN | Hamell With HOF

f Application Press to exit full screen
066002549446 0660025494450 I NA a NA a Son
066002549446  D6600254944601 LAKHWINDER Tafia® | NA ki NA T N E Self
066002549445 06600254044502 AR TfiE | NA = NA = NA 3 Husband
066002549446 0560025494460 JIT SINGH SR | NA k] NA a NA a Son

Add New Member
Member | Member o Mol | Mother  Father | Father | Spowse  Spouse o Relation  OptingtoLft

Name EN Name LL Name EN | NamellL HNameEN | HNamell  NameEN Name LL with HOF Commodity

Wife's Selectto opt

Ram ™ Male | 25 | 01/122017 | Seema il Ramesh | T NIA NIA Indian Brother | Commadity

Additional Details C“Ck Here

Apply to the Office Food & Supplies Department

221212017 11:12:56 IST

Attach Annexure | Cancel

et mmr e g
mdia gov.in 57 Nabeka -cormance i wwre

Fubic service cioser nome

hitp//saralharyana.govin

Site is designed, hosted and maintained by National Infq ics Centre. on site i d, updated and managed by the respective Service Provider(District/State/Department/Ministry)

Powered by ServicePlus
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Note:You can also Edit or Cancel application by Clicking Bdit' or _Cancel button respectively.

13. Attach Residential Proof, Identity Proof or any other supporting document and Click on
* Save Annexurebutton.

Click Here

Figure 17



