
User Manual to Apply for óAdd New Member in Ration Cardô service 

on SARAL 

 

 

HOME PAGE 
 
Enter the link http://saralharyana.gov.in/ in the address bar of the web browser i.e. Internet Explorer, 

Mozilla Firefox, and Google Chrome etc. and press Enter. A Home page of the portal will appear as 

shown in Figure-1 

 

 

Figure 1 

 

 

SIGN UP 
 

User needs to Sign Up first in order to fill the application. 

 

Steps for Sign Up: 

 

d Click on the Sign Up as shown in Figure 1 

d A page as shown in Figure 2 will appear 

d User needs to fill in all the information shown in Figure 2 

d Click on SUBMIT button to save changes 

d Click on RESET button if user wants to enter all the details again. 

d Click on CANCEL button to discard the application. 

 

 

 

 

 

 

 

http://saralharyana.gov.in/


Figure 2 

 

 

 

 

 

 

 

 

 



LOGIN 
 

Steps to be followed: 

 

d Enter Username 

d Enter Password 

d Enter Captcha (In case Captcha is not clear, user can click on refresh button) 

d Click on Submit button 

 

Figure 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DASHBOARD 
 

On successful Login, user will be able to view the page as shown in Figure 4. 

 

Follow following steps to apply for a service: 

 

1. Click on Apply For Service on the Left Bar. Then click View Services. 

 

 
Figure 4 

 

 

2. List of Services will be displayed as follows: 

 

 
Figure 5 



APPLY FOR SERVICES 

 

3. Select service named ‛Add New Member“ from the list and Click on ‛Apply“. 

 

 
 

Figure 6 

 

4. Add New Member in Ration Card form will be displayed as given in Figure 7. 

 

 
Figure 7 

 

 

 

Click Here 



5. Enter your 12 Digit Ration Card in ‗Enter Ration Card Number‘ text box and Click on ‗Go‘. 

 

 
 

Figure 8 

 

Note :If any other service request is pending against the entered Ration Card then remarks 

will be shown in ‗Remarks‘ column with the Reference ID of the pending request as follows: 

 

 

 
 

 

Figure 9 

 



6. Ration Card Existing Member Details will be displayed as follows: 

 

 
 

Figure 10 

 

 

7. Enter New Member Details as required under ‗Add New Member‘ header. Click on ‗+‘ icon. 

 

 
 

Figure 11 

 

8. If you want to add more members then click on ‗+‘ 

 



 
Figure 12 

 

 

9. Enter Captcha given in the picture and Click on ‗Submit‘ button. 

 

 

 
Figure 13 

 

 

 

 

 

 

Click Here 

Click Here 



10. Application preview form will be displayed as follows: 

 

 
Figure 14 

 

11. Click on Print button to take print of the application form. 

 

 
Figure 15 

 

 

 

 

 

 

Click Here 



12. Click on ‛Attach Annexure“ button to attach supporting documents. 

  

 

 
Figure 16 

 

Note: You can also Edit or Cancel application by Clicking on ‗Edit‘ or ‗Cancel‘ button respectively. 

 

13. Attach Residential Proof, Identity Proof or any other supporting document and Click on 

‛Save Annexure“ button. 
 

 

 
Figure 17 

 

Click Here 

Click Here 


